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CODE OF ETHICS 
 
 
The St. Raphael Palliative Care Home and Day Centre (hereinafter “St. Raphael’s”) offers palliative care founded on a 
holistic approach. This includes responding to the physical, psychological, social and spiritual needs of people living 
with an incurable disease and their loved ones while respecting their autonomy and their desires. Palliative care strives 
to alleviate the symptoms of disease, ease suffering and provide the greatest possible comfort. It is also intended to 
offer these people the support they need to live the end of their lives with dignity and serenity. The administrators, 
managers, professionals, employees and volunteers at St. Raphael’s (hereinafter “St. Raphael’s representatives”) 
become privileged companions during this important stage of life. 
 
 
WHY A CODE OF ETHICS? 
 
This code of ethics aims to inform people living with an incurable disease, their loved ones and the representatives of 
people living with an incurable disease (hereinafter the “proxies”) of their rights. It expresses the commitment of St. 
Raphael’s representatives to respect them and dictates the practices and behaviours expected of St. Raphael’s 
employees toward these people. It also specifies the responsibilities of people living with an incurable disease, their 
loved ones and their proxies regarding their well-being. Furthermore, this code serves as a guide to support the daily 
practice of employees and the establishment’s continuous efforts to improve. 
 
 
VISION, MISSION AND VALUES 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Vision 
For everyone to be able to live a life imbued with humanity and dignity until the end. 

 
St. Raphael’s Mission: 

To offer exceptional palliative care in a warm and 
welcoming environment, free of charge, to people 
from all walks of life living with an incurable 
disease. To offer exceptional respite support and 
services to loved ones and caregivers. To be a 
centre of excellence and innovation that fosters 
training and collaboration with the healthcare and 
education sectors. 

 

The Day Centre’s Mission: 
To offer services, evolving support and early 
palliative care to people living at home with an 
incurable disease, to their loved ones and to 
caregivers, to improve their quality of life and to 
break isolation. To help them remain at home by 
providing care that is complementary to the 
healthcare network. 

 

 
Values 

Generosity Respect Well-being Openness Innovation 
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COMMITMENT OF ST. RAPHAEL’S REPRESENTATIVES 
 
St. Raphael’s representatives offer high-quality, safe care and services adapted to the guests' needs. Care and 
services must be dispensed with equity, consistency and compassion, while taking into account the guests’ perception 
of quality of life, their moral, cultural and religious values. 
 
St. Raphael’s representatives are expected to adhere to the codes of conduct of the various professional orders and the 
laws in force and to respect the rights of people living with an incurable disease and their loved ones. 
 
 
THE PROXY (THE REPRESENTATIVE OF THE PERSON LIVING WITH AN INCURABLE DISEASE) 
 
People living with an incurable disease may be represented by the person of their choice for all their recognized rights, 
to obtain information, make decisions or to lodge a complaint. Depending on the circumstances and applicable legal 
rights, the “representative of the person living with an incurable disease” or the proxy may be an individual designated 
by this person, the trustee, the tutor or the proxy named under a certified protection mandate. In the event of incapacity, 
where there is no designated person, the married, civil union or de facto spouse, or, if there is no spouse or if the spouse 
is impaired, a close relative or a person who shows a particular interest in the person with the incurable disease may be 
their representative (Section 15 C.C.Q.).  
 
 
THE RIGHTS OF PEOPLE LIVING WITH AN INCURABLE DISEASE, OF THEIR LOVED ONES AND PROXIES 
 
Right to Respect and Dignity 
 

St. Raphael’s shall: 
• treat people living with an incurable disease, their loved ones and proxies with goodwill, equity and compassion 

while respecting their needs, values, pace and capacities.  
• promote their physical, psychological, social and environmental well-being.  
• make every arrangement and take every precaution possible to respect their dignity, privacy and quality of life. 

 
Right to Information 
 

St. Raphael’s shall: 
• provide to people living with an incurable disease, their loved ones and proxies, accurate, clear and comprehensive 

information on everything that concerns them so they can make informed choices and decisions.  
• explain the services and care available to them.  
• inform them of any accident or error arising in the care provided, including the possible consequences for them and 

the corrective measures that are to be taken.  
• inform them of the procedure for studying and handling grievances and complaints.  
• inform them of the option of refusing any solicitation for the purposes of surveying or contributing to St. Raphael’s. 

 
Right to Access Their File and Right to Privacy 
 

St. Raphael’s respects the private life of people living with an incurable disease, their loved ones and proxies. St. Raphael’s 
shall protect all their personal information available in their medical file or coming from any other source. 
 
The file of a person living with an incurable disease, their loved ones and proxies is confidential, and no one may have 
access to it without their consent. However, St. Raphael’s is authorized to transmit some confidential data to respond 
to requests for information duly authorized by government authorities; to comply with a law (such as the Act respecting 
the sharing of certain health information, chap. P-9.0001), a regulation, a subpoena or an order; to help prevent fraud, 
exercise their rights or protect their property; or to protect the personal safety of its employees or any person on its 
property. 
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Right to High-Quality Impartial Services, without Discrimination, Free from Any Conflict of Interest 
 

St. Raphael’s is committed to offering high-quality palliative care to people living with an incurable disease, their loved 
ones and proxies, on both the biopsychosocial and spiritual levels. This care must be timely, continuous, personalized 
and safe, and must take into account the human and material resources available. Care and services are provided as 
well in French as in English. 
 
St. Raphael’s care is accessible without discrimination or privilege. Its representatives’ interactions with people living 
with an incurable disease, their loved ones and proxies are strictly professional to preserve the integrity of this 
relationship and avoid any conflict of interest, whether actual or perceived. 
 
Accordingly, staff cannot accept any form of pecuniary or material recognition. An exception can prevail for a gift of 
minimal value, such as a box of chocolates or a flower bouquet. These products are to be shared with everyone who 
works at St. Raphael’s. Conversely, no representative of St. Raphael’s may have a personal relationship with a person 
living with an incurable disease, their loved ones or proxies during the entire professional relationship.  
 
Right to Autonomy 
 

St. Raphael’s is committed to respecting the autonomy of people living with an incurable disease, their loved ones and 
proxies; to involving them in decisions concerning their state of health or well-being; to informing them sufficiently in 
order to obtain their free and informed consent to care and services; and to respecting their desires expressed through 
advance medical directives. 
 
At any time, people living with an incurable disease or their loved ones may refuse care or withdraw their consent to 
care.  
 
Right to End-of-Life Care 
 

Every person has the right to receive end-of-life care, which includes palliative care and medical assistance in dying. 
 
In accordance with its mission and values, St. Raphael’s offers palliative care but provides no medical assistance in 
dying. However, it undertakes to promptly provide the assistance required to any person with an incurable disease who 
applies for medical assistance in dying, so that the application is taken over by the appropriate professionals, even if 
such medical assistance in dying has previously been renounced. 
 
Right to Express Grievances and to Lodge a Complaint 
 

People living with an incurable disease, their loved ones and proxies may experience dissatisfaction with the care and 
services received. These people need to be heard when they have grievances to lodge so that the situation can be 
resolved quickly.  
 
First, it is advised to discuss in strict confidence with the stakeholder or manager concerned by the complaint. If this is 
unsuccessful or if the person prefers, they may address the executive director, who is responsible for receiving and 
handling grievances.  
 
The executive director diligently applies the grievance and complaint management policy and has the power to 
recommend and intervene to improve the quality of care and services and ensure the satisfaction and respect of patients’ 
rights. She regularly reports on her interventions and recommendations to the board of directors.  
 
At any time, a person may choose to lodge a complaint with the service quality and complaints commissioner 
(Commissariat aux plaintes et à la qualité des services) of the Integrated Health and Social Services University Network 
for West-Central Montreal (the “CIUSSS”); information on how to do so is available in the welcome kit, on St. Raphael’s 
website, or in the brochures available at the Day Centre and care unit’s reception desk.  
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RESPONSIBILITIES OF PEOPLE LIVING WITH AN INCURABLE DISEASE, THEIR LOVED ONES AND PROXIES 
 
St. Raphael’s commitment to respect the rights of people living with an incurable disease, their loved ones and proxies, 
requires their participation and collaboration. People living with an incurable disease, their loved ones and proxies are 
responsible for: 
 

• adhering to the framework established in the consent signed at admission. 
• respecting the other people living with an incurable disease, their loved ones and proxies. 
• respecting the representatives of St. Raphael’s. 
• acting respectfully and courteously at all times and under any circumstances. 
• respecting the operating rules in force at St. Raphael’s, particularly those concerning infection prevention and 

control and safety rules.  
• respecting the premises and the environment. 

 
 
IMPLEMENTING THE CODE OF ETHICS 
 
Applying the Code of Ethics 
 
The executive director of St. Raphael’s is responsible for applying this Code of Ethics, under the authority of St. Raphael’s 
Board of Directors. 
 
Distribution, Monitoring and Support for Ethical Reflection 
 
This Code of Ethics is posted on the premises at St. Raphael’s and available on the website for public consultation. A 
copy of this document is available upon request.  
 
The content and application of this Code of Ethics will be the subject of questions on periodic assessment surveys or 
client feedback questionnaires. They will periodically be topics of discussion during interdisciplinary meetings and staff 
meetings. The response elements obtained through the survey and discussions will be included in the board of directors’ 
activity reports and contribute to the establishment’s continuous improvement efforts. 
 
Entry into Force 
 
This Code of Ethics, as revised, was approved by the Board of Directors and is applicable starting as March 30, 2022. 
 
Revision and Update 
 
This Code of Ethics will be revised every three years. 
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